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Why This Course

In today’s insurance market, artificial intelligence is becoming a major driver of efficiency, accuracy, and
customer value. Insurers are under pressure to improve underwriting decisions, speed up claims handling,
detect fraud earlier, and deliver more responsive customer experiences. To meet these demands,
professionals need a practical understanding of how Al can be applied across the insurance value chain in
ways that are effective, responsible, and aligned with business goals.

This intensive 5-day course equips insurance professionals with the knowledge and skills to implement
Al-driven strategies across key operational areas. Participants will explore practical applications of machine
learning, natural language processing, and predictive analytics to enhance underwriting accuracy,
streamline claims processing, detect fraud, and improve customer experiences.

What You'll Learn and Practice

By joining this program, you will:

» Understand core Al concepts and their applications in insurance.

* Implement Al-driven solutions for underwriting and risk assessment.

* Leverage machine learning for claims automation and fraud detection.

* Develop Al-powered customer service and engagement strategies.

+ Address ethical considerations and regulatory compliance in Al adoption.

The Program Flow

Day 1: Foundations of Al in Insurance

* Introduction to Al and machine learning concepts.

* Current Al landscape in the insurance industry.

+ Data-driven decision making and predictive analytics.

* Case studies: Successful Al implementations in insurance.

Day 2: AI-Driven Underwriting and Risk Assessment

* Machine learning models for risk evaluation.
* Al-powered policy pricing and personalization. [/,
* Integrating external data sources for enhanced underwriting. UK Traininig

* Hands-on: Building a basic underwriting model. p TNE




SLACKSIRD

FOR TRAINING

Day 3: Intelligent Claims Processing and Fraud Detection

« Automating claims workflows with Al

« Computer vision for claims assessment.

+ Advanced fraud detection algorithms.

* Workshop: Designing an Al-enhanced claims process.

Day 4: Al for Customer Experience and Engagement

* Chatbots and virtual assistants in insurance.

* Personalized marketing and cross-selling with Al

* Sentiment analysis for customer insights.

* Practice: Developing an Al-driven customer journey.

Day 5: Ethical AI and Future Trends

* Ethical considerations in Al-driven insurance.

* Regulatory compliance and Al governance.

* Emerging Al technologies in insurance.

* Group project: Creating an Al roadmap for an insurer.

Individual Impact

* Strengthen your understanding of how Al can be applied across insurance operations.

* Enhance your ability to identify practical Al opportunities in underwriting, claims, fraud detection,
and customer service.

* Build stronger confidence in working with Al-driven tools, models, and data-informed
decision-making.

* Gain practical insight into the ethical and requlatory considerations that shape responsible Al
adoption.

Work Impact

« Improve underwriting quality and risk assessment through more intelligent data analysis.

« Strengthen claims efficiency and fraud prevention using Al-enabled workflows.

* Support better customer engagement through more personalized and responsive service models.

* Enhance the organization’s ability to adopt Al in a structured, measurable, and business-focused way.

Training Methodology

This program integrates insurance industry knowledge, Al application, and practical implementation to
ensure real-world relevance and professional impact. Learning methods include:
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* Real-world case studies on Al adoption across insurance functions.

* Practical exercises in underwriting analysis, claims process design, and customer journey
development.

* Interactive workshops on fraud detection, automation, and predictive modeling.

* Group discussions on compliance, ethics, and implementation challenges.

* Frameworks and tools for applying Al strategies effectively in insurance environments.

Beyond the Course

Upon completion, participants will be better equipped to approach Al adoption in insurance with greater
confidence, clarity, and strategic awareness. They will return ready to:

+ Identify and prioritize high-value Al use cases in their organizations.

* Support stronger underwriting, claims, fraud, and customer service improvements.
* Collaborate more effectively with data science and technology teams.

* Build practical Al roadmaps that support measurable business outcomes.
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