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Why This Course
Guest Wi-Fi has become an important service for hotels, offices, retail spaces, public venues, healthcare
facilities, restaurants, and many other business environments. However, offering guest access without
proper design and controls can expose business networks to security risks, performance issues, compliance
concerns, and poor user experience.

This comprehensive 5-day Guest Wi-Fi Network Management Training program equips IT professionals with
the practical knowledge needed to design, secure, implement, monitor, and optimize guest Wi-Fi networks.
The course covers guest network architecture, segmentation, VLANs, firewall rules, authentication, captive
portals, access control, performance tuning, monitoring, troubleshooting, policies, bandwidth management,
analytics, and future Wi-Fi trends. Through hands-on exercises and real business scenarios, participants will
learn how to deliver secure, reliable, and well-managed guest connectivity.

What You’ll Learn and Practice
By joining this program, you will:

• Design and implement secure guest Wi-Fi network architectures.
• Understand guest Wi-Fi concepts, benefits, and business use cases.
• Plan guest Wi-Fi deployment for different business environments.
• Apply regulatory, compliance, and legal considerations.
• Implement guest network isolation and segmentation.
• Configure VLANs, firewall rules, and access restrictions.
• Apply encryption protocols and wireless security best practices.
• Configure captive portals, splash pages, and authentication methods.
• Manage guest access using email, social login, vouchers, or external authentication systems.
• Optimize Wi-Fi channels, bands, coverage, and performance.
• Apply Quality of Service controls for guest traffic.
• Monitor, troubleshoot, and report guest Wi-Fi usage and performance.
• Develop policies and procedures for guest Wi-Fi management.



The Program Flow

Day 1: Introduction to Guest Wi-Fi Networks

• Understand guest Wi-Fi network concepts, benefits, and business applications.
• Explore guest network architecture and design principles.
• Identify requirements for secure and reliable guest access.
• Review regulatory compliance and legal considerations.
• Plan guest Wi-Fi deployment for different business scenarios and user volumes.

Day 2: Network Isolation and Security

• Implement network segmentation for guest Wi-Fi access.
• Configure VLANs to separate guest traffic from internal business systems.
• Apply firewall rules and access controls to protect corporate networks.
• Secure physical infrastructure and wireless access points.
• Use encryption protocols and wireless security best practices.

Day 3: User Authentication and Access Control

• Implement captive portals and branded splash pages.
• Configure authentication methods such as social login, email access, and vouchers.
• Define guest access policies, time limits, and usage restrictions.
• Integrate guest access with external authentication or identity systems.
• Improve user onboarding while maintaining security and control.

Day 4: Performance Optimization and Monitoring

• Optimize Wi-Fi channel planning, band selection, and coverage design.
• Apply Quality of Service controls to manage guest traffic.
• Use monitoring tools to track performance, availability, and usage patterns.
• Troubleshoot common guest Wi-Fi issues such as weak signal, congestion, and authentication

failures.
• Improve guest experience through performance tuning and proactive monitoring.

Day 5: Management and Best Practices

• Develop guest Wi-Fi policies and operating procedures.
• Implement bandwidth management and usage limits.
• Use analytics and reporting to understand guest network behavior.
• Review best practices for ongoing administration and support.
• Explore future trends in guest Wi-Fi technology and business connectivity.



Individual Impact
• Build confidence in designing and managing secure guest Wi-Fi networks.
• Strengthen practical skills in segmentation, authentication, monitoring, and troubleshooting.
• Improve understanding of guest access policies, compliance, and network protection.
• Gain hands-on experience with tools and techniques used in real deployments.
• Develop the ability to optimize guest Wi-Fi performance and user experience.

Work Impact
• Improve guest connectivity while protecting internal business networks.
• Reduce security risks through proper isolation, access control, and monitoring.
• Enhance user experience with better performance, onboarding, and support.
• Strengthen compliance and operational consistency through clear policies.
• Improve visibility into network usage, performance trends, and service quality.

Training Methodology
This program combines networking concepts with hands-on guest Wi-Fi implementation through:

• Guest Wi-Fi architecture and deployment planning exercises.
• VLAN, segmentation, firewall, and security configuration scenarios.
• Captive portal and authentication workflow practice.
• Performance optimization and troubleshooting labs.
• Monitoring, analytics, and reporting activities.
• Policy development and best-practice review sessions.

Beyond the Course
Upon completion, participants will be able to:

• Design and implement secure guest Wi-Fi networks from scratch.
• Configure guest isolation, VLANs, firewalls, and access control mechanisms.
• Manage authentication, captive portals, and guest access policies.
• Troubleshoot and optimize guest Wi-Fi performance.
• Develop comprehensive guest Wi-Fi policies and procedures.
• Use monitoring and analytics to maintain reliable guest connectivity.


